
USB to USB-C Cable

If there is a failure caused by non-man-made reasons, consumers who 
legally purchased Huntkey products can enjoy product warranty services 
within 12 months from the date of purchase.
In order to ensure your legitimate rights, please keep in mind the following:
（1）The warranty card should be properly kept by the user. No replacement 
if lost. Invalid if altered.
（2）If there is a failure caused by non-man-made reasons, the user can 
have free maintenance at the designated maintenance point with the 
warranty card and the purchase certificate  during the warranty period.
The following are not covered by warranty services:
（1）The product exceeds the warranty period;
（2）No valid invoice,and unable to prove that the purchased product is 
within the warranty period;
（3）The model of warranty card does not match the product model;
（4）No warranty card or the warranty card has been altered;
（5）Damage caused by human factors;
（6）Unauthorized maintenance, violent operation, disassembly, 
modification, extrusion, liquid infusion and corrosion;
（7）Damage caused by force majeure such as floods, fires, lightning 
strikes, etc.

Huntkey will calculate proper maintenance costs based on parts and labor 
costs if users need repair services in the case of warranty services failure. 
We will give repair services after obtaining the user’s consent and pay the 
fee.

Warranty Description


